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Helping Teams To Exceed Expectations

THE
PUTTING PATIENTS FIRST CHALLENGE

“Making sure we all speak the same language.”

Patients have many different health

care choices to make while HCPs

need to communicate more

We work with your leadership, sales, marketing and medical communication
teams so they can educate and support health care professionals in order to
deliver outstanding patient care.

effectively with their patients.

We need to communicate more

effectively with HCPs and we all

need to speak the same language

to deliver outstanding patient care.

Outstanding Patient Care

- o Health Education THE
Health.Care o Consult Meetings Jal=
Professionals o Ad Boards BENEFITS

Brand Strategic Plans o € o Team Effectiveness for Clinics
Sales Training o Sales, Marketing and

. Medical Teams Our 4-color communication
Sales Effectiveness o

model enables your people,

o Strategic Direction
P o glc 2 HCPs and patients to all

o Product Launch and NSM Meetings
o Teamwork, Leadership and Coaching speak the same language.

Your teams will communicate

Color oF Communication more effectively with HCPs.

HCPs will communicate better

ith patients.
Develop systems and with patients

processes to support HCPs

Propose clear solutions to
help HCPs to help patients

HCPs will work more effectively
together in clinics and teams to

improve patient care.

Adapt to HCPs and help

Listen to HCPs and patients
HCPs to adapt to patients

to diagnose and uncover

¢ Patients benefit when industry
their needs

and HCPs speak the same
language.

Our DYNAMIX® profile will identify your communication
strengths and areas to improve.

TEL (450) 973-9555
TOLL-FREE 1-877-633-9555

peak@peakperformance2.com
www.peakperformance2.com

4001 St. Martin Blvd. West, Laval, Quebec, H7T 1B7




